Welcome to
Market Place Dental Practice

We are a family run dental practice, owned by
Principal Dentist Olga Hall (BDS, Liverpool) and
managed by Andrew Hall (BA, Hons.).

We set ourselves very high standards in dental care
and are proud to have achieved accreditation in
2006 to the British Dental Association (BDA) ‘Good
Practice Scheme’. The scheme is the industry gold
standard in quality dental care and our
commitments to you under the scheme are on
display in our ‘Patient Policy’ statement.

Further details are available from Andrew Hall or
from our website where there is a link to the BDA.

New patient information

If you are a new patient wishing to join the practice
there is no joining fee and you will enjoy the
benefits of private dental care on a ‘pay-as-you-
go’ basis.

Please refer to our ‘New Patient Information’
leaflet if you would like more details on private
dental care.

Child dental care under the new NHS
contract

We provide the full range of NHS treatment (except
orthodontics and sedation) to children who were
registered with the Practice as at 31/03/06. Where
capacity permits (and at our own discretion), we will
accept new child patients onto the NHS.

If you or your child would like to make an
appointment please telephone the Practice and we
will be pleased to arrange a convenient time for
you.

Mrs Olga Maria Hall (BDS, Liverpool) is both

Contract holder and provider of NHS services at the
Practice.
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Emergency appointments

If you are in pain, we will offer you an emergency
assessment on the same day. Patients with other
dental problems will also be seen as soon as
possible.

Emergency ‘out-of-hours’

From Monday to Friday, Mrs Hall provides her own
out-of-hours emergency advice service for private
patients on 07970 772512. At weekends private
patients will be directed to the North Oxfordshire
Private Dental Group Emergency Rota on 020
8133 1310.

Details of these and other (eg. holiday)
emergency arrangements are left on our
answerphone every evening and at weekends.

Child NHS patients should call the NHS Emergency
Dental Service on 0845 345 8995. This service is
provided by the local Primary Care Trust which is
responsible for commissioning dental services in
this area. Further information about local NHS
dental services can be obtained from: Oxfordshire
PCT, Indigo House, Banbury Business Park,
Adderbury, BANBURY OX17 3NS 01295 814100.
Alternatively, you can contact NHS Direct on 0845
4647 or online at www.nhsdirect.nhs.uk.

Repair & replacement

We are confident you will be happy with your
dental treatment and/or appliance. However,
subject to fair wear and tear, we are pleased to
guarantee our work for at least one year.
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