
Welcome to 

Market Place Dental Practice 
 
 

We are a family run dental practice, owned by 
Principal Dentist Olga Hall (BDS, Liverpool) and 

managed by Andrew Hall (BA, Hons.). 
 

We set ourselves very high standards in dental care 
and are proud to have achieved accreditation in 

2006 to the British Dental Association (BDA) ‘Good 

Practice Scheme’. The scheme is the industry gold 
standard in quality dental care and our 

commitments to you under the scheme are on 
display in our ‘Patient Policy’ statement. 

 
Further details are available from Andrew Hall or 

from our website where there is a link to the BDA. 
 

 

New patient information  

 
If you are a new patient wishing to join the practice 

there is no joining fee and you will enjoy the 
benefits of private dental care on a ‘pay-as-you-

go’ basis. 
 

Please refer to our ‘New Patient Information’ 
leaflet if you would like more details on private 

dental care. 
 

 

Child dental care under the new NHS 

contract 
 

We provide the full range of NHS treatment (except 
orthodontics and sedation) to children who were 

registered with the Practice as at 31/03/06. Where 
capacity permits (and at our own discretion), we will 

accept new child patients onto the NHS. 

 
If you or your child would like to make an 

appointment please telephone the Practice and we 
will be pleased to arrange a convenient time for 

you. 
 

Mrs Olga Maria Hall (BDS, Liverpool) is both 
Contract holder and provider of NHS services at the 

Practice. 
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Facilities 

 

Our modern surroundings are fully air conditioned 
with a choice of TV or radio waiting lounges and a 

children’s play area. The dental surgery also has a 
TV/DVD/video screen fitted to the ceiling. 

 
 

Patients with disabilities 

 
Unfortunately, whilst we would like to be able to see 
all patients, due to the nature of the Practice 

building, our treatment areas are not accessible to 
wheelchairs. If you are a wheelchair user, 

arrangements can be made for you to be seen 
locally by a practice which is accessible. If you have 

any other disability you think we should know about 
please call before your appointment and we will do 

our best to put suitable arrangements in place. 
 

 

Health & Safety and Cross Infection 

Control policies 

 
We want your visit to be as safe as possible. Our 

Practice Health & Safety policy is available for you 
to look at and our Cross Infection Control policy is 

on display in each surgery. 
 

 

Confidentiality policy  

 
We take patient confidentiality extremely seriously. 

Only members of staff have access to patient 
information and we have a strict confidentiality 

policy (a copy is on display in reception). 
 

 

Complaints’ procedure  

 
We aim to make your experience at the Practice as 

pleasurable as possible. However, should you have 
any complaints, please contact Andrew Hall who will 

be able to deal with your complaint and talk you 
through our procedure. Alternatively, you may ask 

for a copy of our procedure at reception. 
 

 

Violent or abusive behaviour 
 

Patients who are violent or abusive to staff or other 
patients will be refused treatment and reported to 

the appropriate authorities. 
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Patient communications 

 

We do appreciate your opinion regarding the 
way we run the Practice and would like to know 

if you feel we could improve. Regular patient 
surveys provide valuable feedback and our 

regular newsletter keeps you abreast of Practice 
developments. 

 
 

Treatment plans 

 

Informed consent to dental treatment is vital. 
After your examination or assessment, you will 

be given a fully itemised and costed treatment 
plan. 

 
 

Payments 

 

It is our policy to ask for payment at the end of 
each visit.  

 
We accept cheques, cash and the major credit 

and debit cards. 
 

If you wish to discuss alternative arrangements, 
please contact the Practice Manager before 

starting your course of dental treatment. 

 
 

Cancelled or failed appointments 

 

Please advise us as soon as possible if you are 
unable to keep an appointment. We do normally 

make a charge for late or non-attendance and 
for cancellations where we have less than 36 

hours notice. A reminder of this policy is printed 
on all appointment slips. 

 
To help you remember your appointments we 

will give you a courtesy call the day before each 
visit. 

 
If a child (NHS) patient cancels an appointment 

with less than 24 hours’ notice or fails to attend 
an appointment on more than one occasion it is 

our Practice policy to no longer offer NHS 
treatment to that patient. We may still be able 

to offer private dental care but we would require 
a non-refundable deposit. 
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The team 

 

 

    

Olga Hall  Andrew Hall  

Principal Dentist  Practice Manager 
 

 

Emergency appointments 

 
If you are in pain, we will offer you an emergency 

assessment on the same day. Patients with other 
dental problems will also be seen as soon as 

possible. 
 

 

Emergency ‘out-of-hours’ 
 
From Monday to Friday, Mrs Hall provides her own 

out-of-hours emergency advice service for private 
patients on 07970 772512. At weekends private 

patients will be directed to the North Oxfordshire 

Private Dental Group Emergency Rota on 020 
8133 1310. 

 
Details of these and other (eg. holiday) 

emergency arrangements are left on our 
answerphone every evening and at weekends. 

 
Child NHS patients should call the NHS Emergency 

Dental Service on 0845 345 8995. This service is 
provided by the local Primary Care Trust which is 

responsible for commissioning dental services in 
this area. Further information about local NHS 

dental services can be obtained from: Oxfordshire 
PCT, Indigo House, Banbury Business Park, 

Adderbury, BANBURY OX17 3NS 01295 814100. 
Alternatively, you can contact NHS Direct on 0845 

4647 or online at www.nhsdirect.nhs.uk. 
 

 

Repair & replacement 
 
We are confident you will be happy with your 

dental treatment and/or appliance. However, 
subject to fair wear and tear, we are pleased to 

guarantee our work for at least one year. 
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Location  
 

 

 
 

 

Car parking 

 
There is ample car parking close by, including 

Castleside Car Park (off Bolton Road) and 
Castle Quay Car Park (off Castle Street). 

Although the Market Place car park is just 
outside our front door, it is short stay only and 

is also closed every Thursday for market day. 
 

 

Other information 
 

Patients requiring orthodontic treatment, 
intravenous sedation or other specialist care will 

be referred to colleagues locally. However, we 
do have our own dental hygienists 

available at the Practice. 
 

English is the only language spoken at the 
Practice and interpreters are not available for 

other languages. 
 

 

Opening hours 

 

Monday - Friday 9:00am - 5:00pm 

 

Lunch  1:00pm - 2:00pm 
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Practice Information 

Leaflet 
 

 

 

 
 
 

 

Mrs OM Hall (BDS, Liverpool) 

 

Market Place Dental Practice 

1a Parsons Street 

BANBURY 

OX16 5LW 

 

Tel.  : 01295 279200 

Fax.  : 01295 279029 

 

Email  : info@marketplacedental.co.uk 

Website : www.marketplacedental.co.uk 


